
Requesting a 112 Emergency Telephone Call Report

Fields marked with * are mandatory

Personal details of the caller

Identification data

Name *

First surname * Second surname

Type of identification document * O ID (National Identity Document) O NIE (Foreigner Identification Number) 
O Passport O Foreigner identification number

Identification number * Issuing country

Email address

Mobile phone no. Fix phone no.

Address

Type of road * Road name *

No. * Block Scale Floor no. Door no.

Mail code * Region (província) *

Region * Town *

Data from the intermediary person, if applicable

Identification data

Name *

First surname * Second surname

Type of identification document * O ID (National Identity Document) O NIE (Foreigner Identification Number) 
O Passport O Foreigner identification number

Identification number * Issuing country

Email address

Mobile phone no. Fix phone no.
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Address

Type of road * Road name *

No. * Block Scale Floor no. Door no.

Mail code * Region (província) *

Region * Town *

Representation

I am registered in Representa, the Electronic Register of Representations of the Administration of the Generalitat, as a 
representative of the applicant or holder listed on this form.In this case, you do not need to provide documentation proving your 
representation.

To prove representation in this procedure, you can register with Representa or provide the document that proves your representation in 
this request. 
If you need help concerning the Representa service, you can ask for an appointment at the citizens’ advice office (https://gen.cat/
representacita), or call 012.

Telephone call details

Telephone from which the call was made *

Date of the call *

Approximate time of call *

In case you have called from more than one phone, more than one day or more than once (time of call), please indicate this in the Brief 
description of the incident field.

Indicate the municipality where the incident that caused the call occurred:

Region (província) *

Region *

Town *

Address and other incident site specifications *
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Brief description of the incident * :

      
 
 

      
 
 

      
 
 

      
 
 

      
 
 

      
 
 

      
 
 

      
 
 

      
 
 

Notifications

I want to receive notifications about this procedure only by electronic means.

If you check this box you will stop receiving paper notifications.

You can view them by accessing "https://web.gencat.cat/en/tramits/com-tramitar-en-linia/acces-a-les-notificacions-electroniques/
index.html". Once they have been made available, should you have not viewed them after 10 calendar days, they will be considered 
rejected. The moment you access its content, the notification will be considered completed.

Person to notify * O Caller   O Intermediary person   O Other person

Please provide your details, as well as the email address and mobile phone number where you would like to receive these notifications.

Name *

First surname * Second surname

Type of identification document * O ID (National Identity Document) O NIE (Foreigner Identification Number) 
O Passport O Foreigner identification number

Identification number * Issuing country

Mobile phone no. Address of mail
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Authorisation or objection to the consultation of data

The Administration will consult the necessary data to check you meet the requirements, except you object to the consultation of data.

I object to the consultation of data.

      
 
 

Documentation

Scanned ID, if you object to the consultation of data

Documentation to accredit representation, in case you act through a representative and are not registered in Representa

      
 
 

Data protection

I have read and accept the key information on data protection *

Basic information on the protection of processing data: Gencat services and procedures 
Data Controller: General Directorate of Digital Services and Citizen Experience 
Purpose: to guarantee the traceability of all the procedures that citizens carry out with the Administration of the Generalitat de Catalunya, 
through the Generalitat's corporate platform Gencat services and procedures 
Rights of the interested parties: requesting access to data, rectification or deletion of data, limitation of processing and opposition to 
processing. Consult the procedure for exercising these rights and more related information on the website of the Ministry of the Presidency 
(https://presidencia.gencat.cat/ca/el_departament/proteccio-dades/drets-de-les-persones-interessades/) 
Additional information: for further information and details on data processing, you can access the website of the Ministry of the 
Presidency (https://presidencia.gencat.cat/ca/el_departament/proteccio-dades/informacio-detallada-tractaments/llistat-alfabetic/120-
serveis-tramits) 
  
Basic information on the protection of processing data: Requests for information on CAT112 
Data controller: Customer Service and Emergency Call Management Centre 112 Catalonia 
Purpose: management of requests for information from the general public 
Rights: of the interested parties: requesting access to data, rectification or deletion of data, limitation of processing and opposition to 
processing. Consult the procedure for exercising these rights and more related information on the website of the Ministry of Home Affairs 
and Public Safety (https://interior.gencat.cat/en/el_departament/Proteccio_dades_personals/drets-de-les-persones-interessades/
index.html) 
Additional information: for further information and details on data processing, you can access the website of the Ministry of the Home 
Affairs and Public Safety (https://112.gencat.cat/en/el-112/proteccio-de-dades-personals/peticions-dinformacio/index.html)
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Signature

      
 
 

      
 
 

Place Date


